





A. Background of  The Study 
English is an important language which must be learnt by Indonesian 
learners for many reasons. The first, in this era almost every aspects of life 
uses English recently companies require workers who can speak English, the 
second, learn English is the ability to communicate with foreigners. This 
shows the importance of mastering a foreign language, especially English as 
one introduction to success in education and career (Sinaga, 2010). One of the 
important reasons for learning English is because English is an international 
language. To be able to communicate with people with different cultural and 
state backgrounds, English is the main choice used in communication (Dwi 
R, 2014). Futhermore, the benefits of learning English are also important 
considering in this technological era these abilities are needed to be able to 
communicate digitally as well as through the internet. In addition, for 
students the way to study english for study abroad needed to be understood in 
order to gain the opportunity to study abroad, which in general uses english as 
one of the main language.  
The main communication tool throughout the world is language. 
Language is a symbol system in the form of sounds, is arbitrer used by the 
community to speak, work, the same communicate and to identify yourself 
(Keraf & Chaer, 2006). When someone understands the language that is used 
by others, then it is better to use language that is understood by others, that 
what we say is better understood and establish better friendships. When the 
communicate it is better to use mother tongue “Indonesia” that more 
friendships can be established. Same is the case with english, when talking to 
someone from another country who has a different language, it is better to use 
speak english to better understand in communication. Language is also a key 





role in one's thought process. In this case, language is the main tool of 
thinking. Ieducation, business, and entertainment.  
Learning strategies is a plan of activities which includes using the 
methods and utilization of various resources used for learning. Learning 
strategies are arranged to achieve a goal. Learning strategies include learning 
methods and techniques. As mentioned by (Pringgowidagda, 2002) in 
general, strategy is defined as away, technique, battle, or strategy done by a 
person or group of people to achieve a predetermined goals. According to 
(Fauziati Endang, 2015) "Language learning strategy is simply referred to as 
an individuals approach to complete a task. The meaning of the sentence is, in 
the planning of learning contained the meaning of planning, Learning 
strategies can be interpreted as a plan that contains a series of acivities 
designed to achieve certain educational goals. According to (Jasmina 
Hasanbegovic, 2016) learning strategies refer to students self-generated 
thoughts, feelings and actions, which are systematically oriented toward 
attainment of their goals”. Therefore, implementation of appropriate learning 
strategies is related to students’ self-regulation behavior which in turn should 
be encouraged by pedagogical designs. 
In the process of learning English, a student certainly has experienced a 
difficulty in learning or practice english. Problems in learning english are not 
only found in primary, secondary and higher levels, but until college level, 
several studies have proven this on each english language skill. Rukmini et al 
(Irham and Wiyani, 2013) suggest that learning difficulties are conditions 
when students experience certain obstacles to follow the learning process and 
achieve optimal learning outcomes. This can happen to anyone, including 
students who take English or non-English students.  Learning difficulties 
experienced by students can be seen in terms of learning difficulties and 
studied subject. (Hasan, 2000) stated that the difficulty faced by many 
learners of English as a foreign language is the lack of understanding of 





There are some difficulties or obstacles experienced by students in 
learning english in the future can know what the strategies should be 
improved in learning english. Of the problems faced by students english, 
teacher should more attention to the condition of students followed by 
readiness in the implementation of learning. Without careful preparation, 
learning activities will not run effectively. There are many factors affect the 
process of learning a second language, including attitude, self-confidence, 
motivation, duration of exposure to the language, classroom conditions, 
environment, family background and availability of competent teachers 
(Verghese, 2009). The importance of discussion about the various difficulties 
experienced by english students in learning english is in order to understand 
aspects that need to be improved the learning strategies.  
Based on the study above, the researcher is interested in researching the 
problems faced by students in learning English as well as the strategies used 
in the student's perspective. This needs to be done because a lot of research so 
far has only focused on how to overcome students problems in learning 
English or how to improve students' ability to learn English, but not much 
research has sought to dig deeper about the problems and strategies used by 
students in overcoming problems faced in learning English. Based on the 
reason above the writers wants to make research entitled, "AN 
INVESTIGATION OF STUDENTS’ ENGLISH PROBLEMS AND THEIR 
LEARNING STRATEGIES AT DEPARTMENT OF ENGLISH 
EDUCATION UNIVERSITAS MUHAMMADIYAH SURAKARTA IN 
2020 ACADEMIC YEAR” 
B. Problem Statement 
The problem statements of this research are: 
1. What are the problems faced by English Department students in learning 
English at Universitas Muhammadiyah Surakarta? 
2. What are the learning strategies used by English Department students’ in 





C. Limitation of the Study 
The limit of this study is students' English problems and their learning 
strategies in Department of English Education at Universitas Muhammadiyah 
Surakarta.  
D. Objective of The Study  
Based on the problem statement, the researcher has some objective of the 
study, which include : 
1. To describe the problems faced by English Department students in 
learning English at Universitas Muhammadiyah. 
2. To describe the learning strategies used by English Department students' 
in coping with their English learning problem. 
E. Benefit of The study 
1. Theoretical Benefit 
The author will give you more knowledge about Students’ English 
Language Problems and Their Learning Strategies Department of English 
Education at Universitas Muhammadiyah Surakarta. 
2. Practical Benefit 
a. For English Lecturer 
The result of this research is expected to be a useful input for students' 
English language problems and their learning strategies Department of 
English Education at Universitas Muhammadiyah Surakarta. 
b. For the students 
The result of this research is expected to be a useful input for the 
students to encourage them to improve their learning strategies 
Department of English Education at Universitas Muhammadiyah 
Surakarta. 
c. For the researcher 
The result of this study will help the researcher to solve the problem in 
students' English language problems and their learning strategies at the 






F. Research Paper Organization 
In writing this paper, the writer constructs the research paper into five chapters.  
Chapter I is the introduction. It consists of background of the study, 
limitation of the study, problem statement, objective of the study, benefit of the 
study, and research paper organization.  
Chapter II concerns with underlying theory that describes the previous 
study, language learning, language learning strategies, and kinds of learning 
strategies. 
Chapter III discusses the research method. It relates to the type of research, 
the object of the study, data and data source of data, the technique of collecting 
data and the method of analyzing data.   
Chapter IV deals with research findings and discussion. The research 
finding is elaborated into the analysis of the student's English problem and 
their learning strategies at the Department of English Education Universitas 
Muhammadiyah Surakarta.  
Chapter V is the last chapter. It deals with the conclusion and suggestion. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
